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The counts of incidents by problem type are listed in Table 4-2. Table 4-2 shows that some
incidents had multiple types of problems. '

A more detailed classification of incident types can be found in Table 4-3.

Table 4-2. Counts of Incidents by Problem Type

Problem Type Count
Software 9
Human or procedure 7
Hardware 6
Interfaces (workstation-server 3
communications or networking)
Database configuration |

4-5







